
For Water and Sewer Customers 

The City of Hickory would like to provide you a convenient way to make paying your water and/or sewer 

bill easy! 

The City of Hickory will work with your bank to automatically draft either your checking or savings account 

to pay your bill. 

Every month you will save: 

 Time

 A Check

 Postage

To become a bank draft customer, please complete the BANK DRAFT AUTHORIZATION FORM and 

include a VOID check if you wish drafting from your checking account or include a VOID savings/deposit 

withdrawal slip if you wish drafting from your savings account. 

You can select multiple water/sewer bills to be drafted from the same banking account. 

It will take approximately 45 days before your bank will begin drafting from the selected bank account. 

Once the bank drafting is in effect, the message "Bank Draft-Do Not Pay" will appear on your monthly bill. 

The amount of your bill will be drafted approximately 5 working days after the billing date. 

Please note, if you change banks, to prevent a delay in your drafting, contact our office immediately. 

The City hopes you will take advantage of this convenient way to pay your water/sewer bill. If you have 

any questions or need further assistance, please contact the City's Collection Division at (828)323-7424 

or visit our offices in the Municipal Building at 76 North Center Street.Important Reminder 

Please continue to pay your monthly bill until your bill states "Bank Draft--Do Not Pay". If there is a 

change in your bank, please contact our office immediately. 

Electronic Payment via draft is available for most City services. It is the City's preferred way of accepting 
payments from customers. Customers who are interested in having their payments to the City drafted 
should complete an application form indicating each service they would like to have paid. For more 
information contact Billing and Collections at (828)323-7424 or stop by the Billing & Collections Division at 
City Hall, 76 North Center Street. 

http://www.hickorync.gov/sites/default/files/Government/Departments/Administrative%20Services/Finance/Utility%20Billing/Bank%20Draft%20Authorization%20Form.pdf


BANK DRAFT AUTHORIZATION FORM 

__________________________________________________________________ 
Name 

__________________________________________________________________ 
Street 

______________________________________________________________________ 
Telephone Number  

I authorize the City of Hickory Finance Department to draft the amount of my 
monthly bill from the financial institution listed below. 

I understand that I must contact the Collections Office prior to any changes I make 
with the bank account being drafted to avoid a delay in draft or any related 
service fees. 

Your Signature as accepted by bank.                             Date 

Water & Sewer Acct # _______________--________________ 
Fire Prevention Cust # _________________________________ 
Community Development Cust # ________________________________ 
Insurance Cust # _________________________________ 
Parking Cust # _________________________________ 
Other Acct # / Cust # __________________________ 

I'd like you to draft my bill from: 
( please check appropriate selection ) 

_______  CHECKING ACCOUNT 
(please attach a “void" check) 

Bank Name___________________________________________________ 

Bank Transit Number __________________________________________ 

Bank Account Number _________________________________________ 

________  SAVINGS ACCOUNT 
(please attach a "void" deposit/withdrawal slip) Bank Name 

Bank Name___________________________________________________ 

Bank Transit Number __________________________________________ 

Bank Account Number _________________________________________ 

    _______________
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